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101 < 



Summary description of item 



102 



Add it to your shopping cart 



(You can always cancel later...) 



r 



103a 



NEW! Order faster with 1 -Click! 
(You can cancel within 90 minutes) 



Buy item and ship it to: 



103 < 103b John Doe at home 



103c Check shipping address or change 1-Click settings 
1 Q2 C j Learn more about 1 -Click express ordering 



r 



104 < 



Detail description of item 



FIG. 1A 



REPLACEMENT SHEET 



Thank you for your 1 -Click order! 



A quantity of 1 of [the item] will be shipped to you 
as soon as possible. We will do our best to 
I minimize your shipping costs by combining your 
105 < 1 -Click orders into as few shipments a possible. 



Please continue browsing. 
Review or change vour 1 -Click orders 



r 



101 < 



Summary description of item 



FIG. IB 
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Summary of 1 -Click express orders 



Press this button if you | changed quantities | of any item 
below. If you don't press it, your changes won't "stick." 
You can set the quantity to 0 (zero) to cancel an item. 

The 1 -Click order below (available in 3 or fewer days) will be 
shipped together. 



106 < 



Order* 098337 
I 1 I Item 1 



1 



Item 2 



Total 



$ 10.00 
$ 15.00 
$ 25.00 



107 -< 



The 1 -Click orders below (available in one week or more) will be 
shipped together. 



Order* 098336 

Item 3 



1 



1 



Item 4 



Total 



$ 20.00 
$ 6.00 
$ 26.00 



f~ Ship to: John Doe at home 

Shipment method: Standard domestic shipping 



108 < 



Payment method: 



**** **** *** 



1 2345 



continue shopping 



1 -Click express shipping policies 



FIG. 1C 
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REPLACEMENT SHEET 



nable single-action 
ordering 





301 


Retrieve client ID 




302 


Set client ID/customer mapping 




303 


Set single-action ordering for 
client ID/customer 




304 


Return confirming web page 







Done 



FIG. 3 
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Generate item 
web page 



401 



Generate standard shopping 
cart web page for item 



^402 

Single- 
action flag set for 
^client ID/customer?^ 



403 



Add single action section to 
web page 



Done 



FIG. 4 
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Process single- 
action order 



short term 



long term 




Create short 
term order 



Create long 
term order 



504 



Add item to 
short-term order 



Add item to 
long-term order 



508 



Generate and send 
confirmation 



Done 



507 



FIG. 5 
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tBenerate single-action 
order summary 



601 



Generate standard web page 




603 



Add short-term 
order to web page 



605 



Add long-term order to web 
page 



FIG. 6 
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Expedited order 
selection 



701 



Select next group with all 
sibling orders filled 



703 



Combine and schedule orders 
in selected group 




Select next group with partially 
filled order that has largest next 
fulfillment time 




FIG. 7 
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START 

A: Customer Name & Address 
B; Customer Financial Info 
C: Customer Employment Info 
D: Customer Education Info 

FIG. 8 A 



A: First Name 
M.I. 

Last Name 
Street 
City 
State 



Zip 



Next 



Previous 



B: Customer Financial Info 



C: Customer Employment Info 



D: Customer Education Info 



FIG. 8B 
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A: Customer Name & Address 
B: Net Worth: 

Annual Income: 

Spouse's Annual Income: 

Other Income: 



Next 



Previous 



C: Customer Employment Info 



D: Customer Education Info 



FIG. 8C 
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101 < 



Summary description of item 



102 



Add it to your shopping cart 



103 



Buy item and ship it to: 



John Doe at home 



r 
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901 -< 



Give this item to a friend. 
Just type in their email and press GIVE. 



Email: 



901b 



GIVE 



901c 



r 



104 < 



Detail description of item 



FIG. 9 A 
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101 -< 



Summary description of item 



r 



102 < 



Add it to your shopping cart 



r 



Buy item and ship it to: 



103 < 



John Doe at home 



902a 



Give this item to a group of friends. 
Just type in the group name and press GIVE. 



902 < 



Group Name:. 



902b 



GIVE 



902c 



r 



104 < 



Detail description of item 



FIG. 9B 
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Create Group 

1001 

Group Name: 

Member Info 

Name Email Delivery Address 



FIG. 10 
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Attempt contact with 
recipient 



1103 



Contact successful 




N 



1104 



Collect additional contact 
info 



1106 



Collect delivery info from 
contact 



1107 



Verify delivery info 




Notify gift giver of failure 



1109 



Send gift to recipient 



1110 

Notify gift giver of success 



Done 



FIG. 11 
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REPLACEMENT SHEET 



^Receive 


gift order^ 

1401 


Receive gift giver request 




1402 


Create session with gift giver 




1403 


Receive gift selection 




1404 


Receive recipient contact info 




1405 



Receive payment info 



1407 

Notify gift giver of denial 



1408 



Assign gift order tracking 
number 





1409 


Store gift order info 




1410 


Notify gift giver of approval 




1410 


End session 


with gift giver 




Done 



( Done ) FIG. 14 
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1501b 

Send initial email 



1502b 

Schedule initial phone contact 



FIG. 15 
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(Process initial 
phone contact 




Y 



1708 

Update database with 
recipient's info 



1708 



Schedule verifying delivery info 




FIG. 16 
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1704 




1707 

Schedule order to search for 
address 



FIG. 17 
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Collect additional 
contact info 





1801 


Search Internet-based 
telephone and email directories 




1802 


Search CD-ROM telephone 
and email directories 




1803 


Search local database of 
customers 




1804 


Search with Internet-based 
search engines 




1805 


Search for geographic 
information from phone or 
email 




1806 


Analyze retrieved information 




1807 


Store retrieved and analyzed 
information 




1808 


Display information 




1809 


Receive instructions on further 
processing 







Done 



FIG. 18 
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^Verify delivery info 



1901 



Check validity of address 




N 

1903 



Prompt for manual verification 




1905 

Notify gift giver of failure 



1906 



Schedule for delivery 




FIG. 19 



